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Overview

The HapQz display is designed to run continuously while you build and control your content
from the HapQz dashboard. Once you change any aspect of your display, any connected screens
will automatically reflect the change without refreshing the browser.

Although any modern browser will work with HapQz, we recommend setting up displays using
Google Chrome. These instructions are designed to guide your way through setting up your
display in the most optimal conditions.

If you're ready to quickly get your display up and running, just follow the Quick Start steps
below. If you’d like a more detailed walkthrough on how to get started, just follow the guide
starting on Page 3.

Quick Start

1. Display monitor or television
2. Computer connected to the display monitor or television
3. Web browser

Create a HapQz Q, at least one View, and some Screens.

Turn off any screen savers on the display computer.

Turn off sleep mode and / or disable energy saving settings for the display monitor.
Enter your HapQz View Display Connection address into the web browser.

Enter your HapQz View Connection Key.

Enter full screen mode on the display browser.

ok wnNeR
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Setting Up A Display Browser

To begin, log into your HapQz account by using the ‘Sign In’ button at the top right of the
screen. Once you log in, you'll be directed to your Dashboard, where you can see all Qz you
have purchased or have been granted administrative access.

NOTE: If you have not set up your Q yet, you will need to do so before continuing. For more
information, please see the “Setting up a Q” help guide or the Quick Start video.

To continue, click on the Q you want to display.

- [m] X
HapQz x
<« C | [ business.hapgz.com/admin
hap' . ra MY DASHBOARD MY SUBSCRIPTIONS = MY STATEMENTS
AllClz My Clz Clz | Manage Favarites Recently Viewed
AllQ)z

Acme Display Queue

8 U ®
Ready to Expand? Purchase Another [ Today! BUY NOW!
hap Z° © 2017 Mind Element, LLC. All Rights Reserved.

FOR BUSINESS Privacy Policy | Terms and Conditions

After clicking on the Q, you will be directed to the Q snapshot page, where you can control and
maintain all aspects of your Q.

NOTE: If you have just set up your Q, you will need to set up at least one View as well before
continuing. For more information, please see the “Setting up a View” help guide or the Quick
Start video.
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To continue your display set up, you can either click on the ‘Manage’ button in the ‘Display
Connections’ section, or click the ‘Display Connection’ button to the right of one of your Views.
Either of these buttons will take you to the “Manage Display Connections” page.

|
O
x

HapQz x

<« C | O business.hapgz.com/admin

& MY PROFILE MY DASHBOARD SIGNOUT |

HAPQZ®HELP. @ HELP GUIDES

hEp Z° MY DASHBOARD MY SUBSCRIPTIONS = MY STATEMENTS

FOR BUSINESS

E‘l Snapshot Need Another (]2 Buy Now!

Acme Display Queue

Cl Information Cl Management
Test Theme #2
(UTC-05:00) Indiana (East)
Acme Display Co.

gregg lindquist

Display Connections Asset Storage Social Feeds
5 Allowed Connections | 0 Currently Used 3986MB Remaining 0 Current Feeds

Preview Current Screens View Management
- B } MANAGE SCREENS

Default View

AT B Y

Slideshow test.

http:/business.hapgz.dev/display/acme-display-queue- VIEW SETUP
87 /default
-
Active
No
04/04/2017 11:45AM N/A

Add Another View to Your L! BUY NOW!

hapl Vil © 2017 Mind Element, LLC. All Rights Reserved.

FOR BUSINESS

Privacy Policy | Terms and Conditions
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This page details the steps needed to get your Display View up and running. First, you will need
to decide which View you’d like to display and find its Display Address. Under Step 1 of the
“Manage Display Connections” page, you will see a list of all available Views and their
respective Display Address. Just click the “Copy Address” button to the left of the Display
Address to copy it.

HapQz x

<« C | O business.hapgz.com/admin H

HAPQZ®HELP: @ HELPGUIDES & MY PROFILE MY DASHBOARD SIGNOUT |

hap| , ra MY DASHBOARD MY SUBSCRIPTIONS = MY STATEMENTS

FOR BUSINESS

Manage Display Connections < Backto Q Snapshot

Your Total Display Connections: 5 | Display Connections Currently In Use: 0
A separate connection is required for every monitor that you use to display your screens. If you want to be able to show your screens on additional display monitors, you need to purchase a

display connection for each one.

Select the Display Address of the View you would like to display. You will enter the Display Address into the web browser on the device monitor you are using to display your

screens.

Available View(s):

[sel F:ola ]2 Default Display Address: http:/#business.hapgz.com/display/g-url/default |

Once you have entered the Display Address into the web browser you are using to display your screens, you will be prompted for a Connection Key. Please use the key shown

below. This same Connection Key is used to authorized all of your Display Connections

Connection Key: 129caaé COPY RESET CONNECTION KEY

If at any time you want to reset your Connection Key, please click on the Reset Connectoin Key button above. NOTE: This will change the Connection Key for all the current

Display Addresses you are connected to. So you will need to re-enter your new Connection Key for each connection you have.

After you have entered in your Connection Key, the View should pull up in your browser. The next step is to put the browser into Full Screen by clicking the F11 key in Chrome

or Internet Explorer 11

For more detailed help on configuring your display monitor, please see our Connections Help Guide.

hap Z* © 2017 Mind Element, LLC. All Rights Reserved.

FOR BUSINESS Privacy Policy | Terms and Cenditions
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Next, using Google Chrome on the computer you’re going to use to display your View, navigate
to the selected Display Address. You will see a screen asking you to enter a Connection Key to

HapQz x

& C | @ business.hapgz.com/

hap| lz

FOR BUSINESS

Please enter a Connection Key to view this Display.

© 2017 Mind Element, LLC. All Rights Reserved.
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Back on the “Manage Display Connections” screen, you can find the Connection Key under Step
2. Just click the “COPY” button to the right to copy it.

HapQz x

<« C | O business.hapgz.com/admin

HAPQZ®HELP: @ HELPGUIDES & MY PROFILE MY DASHBOARD SIGNOUT |

hapQZ‘ MY DASHBOARD

FOR BUSINESS

MY SUBSCRIPTIONS = MY STATEMENTS

Manage Display Connections < Backto Q Snapshot

Your Total Display Connections: 5 | Display Connections Currently In Use: 0

A separate connection is required for every monitor that you use to display your screens. If you want to be able to show your screens on additional display monitors, you need to purchase a
display connection for each one.

Select the Display Address of the View you would like to display. You will enter the Display Address into the web browser on the device monitor you are using to display your
screens.

Available View(s):

[sel F:ola ]2 Default Display Address: http:/#business.hapgz.com/display/g-url/default

Once you have entered the Display Address into the web browser you are using to display your screens, you will be prompted for a Connection Key. Please use the key shown

below. This same Connection Key is used to authorized all of your Display Connections

Connection Key: 129caaé COPY RESET CONNECTION KEY

If at any time you want to reset your Connection Key, please click on the Reset Connectoin Key button above. NOTE: This will change the Connection Key for all the current

Display Addresses you are connected to. So you will need to re-enter your new Connection Key for each connection you have.

After you have entered in your Connection Key, the View should pull up in your browser. The next step is to put the browser into Full Screen by clicking the F11 key in Chrome
or Internet Explorer 11

For more detailed help on configuring your display monitor, please see our Connections Help Guide.

hapl Z* © 2017 Mind Element, LLC. All Rights Reserved.

FOR BUSINESS Privacy Policy | Terms and Cenditions

NOTE: If you ever want to change this Connection Key, you can do so by clicking the “RESET
CONNECTION KEY” button to the far right. If you do this, though, all currently connected
Displays will be disconnected and will need to be re-initialized with the new Connection Key.
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Finally, return to the browser window where you navigated to your selected Display Address
and enter the Connection Key. Finally, click the “CONNECT” button to begin displaying your
content.

I
®

ha QZ

FOR BUSINESS

CONNECT

We recommend displaying your content in Full Screen mode by doing the following:

e (Windows / ChromeOS / Linux) Type F11 to enter full screen mode in Google Chrome.
e (OSX) Type 38 + Ctrl +f to enter full screen mode in Google Chrome.
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Other Recommended Settings

Prevent Sleep Mode

HapQz displays are designed to run continuously, so you will want to make sure the computer

running the display does not go to sleep or run a screensaver while your content is playing.

Windows

Open the Control Panel in Microsoft Windows.

Control Panel

I > Control Panel »

Adjust your computer's settings

Backup and Restore (Windows 7)
Find and fix preblems

i Network and Internet
\ View network status and tasks

./ Hardware and Sound

%‘ View devices and printers
Add a device

s~ Programs
[.11 Uninstall a program
Get programs

System and Security
Review your computer's status
Save backup copies of your files with File History

Choose homegroup and sharing options

® CER

v O | |Search Control Panel

View by:  Category ~

User Accounts
G Change account type

Appearance and Personalization
Change the theme

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

9|Page




Next, search for Power Options. This should reveal the Windows Power Options that control when
your monitor goes to sleep. Click on “Change Power-saving Settings”.

Power optiens - Control Panel - m] X

« v » Control Panel » w @ Power options *

\f' Power Options
Change power-saving settings
Change what the power buttons do

°Sear:h Windows Help and Support for "Power options”

Click on “Change plan settings”

3 Power Options - m]

« v R » Control Panel » Hardware and Sound @ Power Options v O Search Control Panel o

Control Panel Home .
Choose or customize a power plan

Choose what the power A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that manages

buttons do how your computer uses power, Tell me more about power plans
Create a power plan Preferred plans
<] S.holosa when to turn off the (@) Balanced (recommended) Change plan settings
Py Automatically balances performance with energy consumption on capable hardware.
% Change when the computer
sleeps () Power saver Change plan settings
Saves energy by reducing your computer's performance where possible.
Hide additional plans
(O High performance Change plan settings
Favors performance, but may use more energy.
Seealso

Personalization

User Accounts
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In the plan setting screen, set the Turn off the display value to Never. Click Save Changes when
finished and close the control panel.

5 Edit Plan Settings - O

&« v P @« Hardware and Sound » Power Options +  Edit Plan Settings v O Search Control Panel el

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

@ Turn off the display: 3 hours ~

W Putthe computer to sleep: | Never v

Change advanced power settings

Restore default settings for this plan

Save changes Cancel
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Mac OS X
Click the Apple icon on the top left and select “System Preferences.”

"% Grab File Edit Capture
About This Mac

System Preferences...
App Store... 4 updates

Recent ltems >
Force Quit... HD

Sleep
Restart...
Shut Down...
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On the “System Preferences” menu, select “Energy Saver.”

-

)
DB E o e Q@ f
General Desktop & Dock Mission Language Security Spotlight  Motifications

Screen Saver Control & Region & Privacy

M|V = D
Displays Energy Keyboard Mouse Trackpad Printers & Sound Startup
Saver Scanners Disk

& ®@ @ W @ ©
| _ "

iCloud App Store Internet Extensions MNetwork Bluetooth Sharing

Accounts

21 ® & & 0 @

Users & Parental Siri Date & Time Time Accessibility

Groups Controls Machine

Flash Player
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In the Energy Saver menu, drag the “Computer sleep” slider to Never (all the way to the right)
or select Prevent computer from sleeping automatically when the display is off if the checkbox is

available.

Battery  Power Adapter

Computer sleep:

1 min 15 min 1hr 3 hrs Never

Display sleep:

1 min | Mever letting your display go to sleep may shorten its life 3hrs  MNewver

Put hard disks to sleep when possible
+| Wake for Wi-Fi network access

+| Enable Power Map while plugged into a power adapter
While sleeping, your Mac can back up using Time Machine and periodically check for new email,
| calendar, and other iCloud updates

Current battery charge: 16% Estimated time until full: 2:30 Restore Defaults

+| Show battery status in menu bar Schedule... 7
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Chrome 0OS
First, click on the icon in the lower left corner to open the “All Programs” menu.

From the “All Programs” menu, open the Web Store.

“ earch or type URL

~ A3

o

Google Drive 5 Google Slides

Google Forms Play Maovies

H &G @ 0

Google My Maps Google Sites Google Drawings Chrome Remote...
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From the Web Store, search for “Keep Awake” from extensions@chromium.org and click the
“ADD TO CHROME” button.

~ chrome web store

| keep awake

< |

« Home

Extensions

! Themes

Apps

FEATURES

| Runs Offline

|| By Google

! Free

|| Available for Android

|| Works with Google Drive

RATINGS

)k ok ok ke
b8 & & ST
1k ek &up
* % &up
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Keep Awake

extensions@chromium.org

Override system power-saving settings.

=+ ADD TO CHROME

Productivity
rdedeok o (386)

Day

Night)

Extension

TIRED

OF CHROMEBODK
SLEEPINESS?!

Kiosk Keep Awake (Extension)

Dealer Express

Keep your kiosk from going to sleep, however allows you to manage the screen on/off in your kiosk app.

Be awake
saroyanm

The extension allows to manage system power setting, allows to keep and stay system and display be

awake or use default behaviour.

Wolf

offered by atavi.com/browser-themes

Awesome theme for Atavi.com

The Matrix
Alan Moylan - ALPHMAN

Will you take the blue pill, or will take the red pill and see just how far the rabit hole goes?

Wake Upl

Kenny Strawn

Proof-of-concept packaged app for keeping device from going to sleep

=+ ADD TO CHROME

Accessibility

=+ ADD TO CHROME

Accessibility
Fekde o (11)

4 ADDTO CHROME
Themes
ek (13

& ADD TO CHROME

Themes
Fokdok oo (23)

=+ ADD TO CHROME

Utilities
el (25)




When prompted, click the ‘Add extension’ button.

X
Add "Keep Awake"? _)
Add extension -
d | canos |
it -
Once installation is complete, you will see a confirmation message.
— B X
Y| 06 [] :
X
Keep Awake has been added to
Chrome.

LIse this extension by clicking on this icon.

Manage your extensions by clicking Extensions in

I the *More tools” menu.
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The add-on will install in the upper-right corner of Chrome. Click on the moonrise icon until it
turns into a sun, and your computer will no longer go to sleep while displaying a HapQz display.

- B X
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